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The Controversial C.E.U. 
Pick up a publication dealing with 
higher education and you're likely to 
read about the C.E.U. Some call it 
"a giant step backward." Others claim 
it is "a viable means of providing for 
individual, institutional and profes­
sional needs. " 
Indeed, there is a difference of 
optnton. The Continuing Education 
Unit still has some critics, but it 
has gained great popular­
ity. At UT, the School of 
Social Work had generated 
as many C.E.U. 's by March 
of this year as it had 
during all of 1975. 
discuss the C. E.U. and comment on some 
of the criticisms. 
"Some critics think as soon as you 
start recording anything you've already 
gone too far, that you've lost the kind 
of flexibility that you are supposed 
to have in the whole non-credit field. 
But I don't believe that just because 
you begin to record participation that 
somehow you limit the variety and the 
uniqueness of the non-cred­
it programs, " he said. 
"Certainly, it has not 
1 imited us in anything we 
have done to date. As far 
as I can see, it hasn't 
limited any agencies. " 
Green believes the C.E.U. 
can play a very vital role 
in the continued training 
of professionals 
What i s a C . E . U . ? I t 
is defined by the Nation­
al Task Force on the Con­
tinuing Education Unit as 
fo 11 ows: "One Continuing 
Education Unit is defined 
as 10 contact hours of 
participation in an organ­
ized continuing education 
experience under responsi- PARTICIPANTS EARN C.E. U. 'S 
"I don't think there's 
any argument that this 
measures increased skill 
levels or proficiency. We 
know it doesn't. It's not 
set up to do that. It's ble sponsorship, capable 
direction and qualified instruction. " 
Since the C.E.U. is recorded, crit­
ics claim it destroys the whole concept 
of noncredit learning experiences. Al­
so some note that, even though they 
are becoming requirements in some pla­
ces for 1 icensing, the C.E.U. does not 
measure achievement or proficiency. 
Ron Green, director of continuing 
social work education, was asked to 
very different from academic credit in 
that way. But I would think from the 
standpoint of, for instance, an agency 
administrator that it would be very 
helpful. Say I was considering a num­
ber of applicants for a position. If 
one could demonstrate that he had at 
least enough commitment to the ongoing 
( Continued on Page 2) 
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( Continued From Page l) 
development of the profes­
sion to take advantage of 
a range of continuing ed­
ucation opportunities on 
a consistent basis over a 
number of years, that 
would mean something to 
me as a potential employ­
er.'' 
The following criteria 
are provided for agencies 
interested in securing 
continuing education cred­
it for agency training pro­
grams: 
•The non-credit activity 
is planned in response to 
an assessment of education­
al need for a specific tar­
get population. 
eThere is a statement of 
objectives and rationale. 
e Content is selected and 
is organized in a sequen­
tial manner. 
e There is evidence of 
pre-planning which should 
include opportunity for 
input by a representative 
of the target group to be 
served, the faculty area 
having content expertise, 
and' continui� education 
personnel . 
e The activity is of an 
instructional nature and 
is sponsored or approved 
by an academic or admin­
istrative unit of the 
institution best qual i­
fied to affect the qual­
ity of the program content 
and to approve the resource 
personnel utilized. 
•There is a provision for 
registration for individu­
al participants and to pro­
vide data for institution­
al reporting. 
•Appropriate evaluation 
procedures are utilized 
and criteria are estab-
1 ished for awarding C. E. U's 
to individual students pri­
or to the beginning of the 
activity. This may include 
the evaluation of student 
performance, instructional 
procedures, and course ef­
fectiveness. 
According to the Nation­
al Task Force, a C.E.U. may 
be awarded by a variety of 
institutions and organiza­
tions such as colleges and 
universities; professional 
and technical societies; 
educational units of busi­
ness, industry or labor 
II 
I I  MORE POSITIVES 
THAN NEGATIVES." 
organizations; trade and 
industrial organizations; 
proprietary educational 
organizations; and others, 
provided they meet the 
proper administrative and 
program criteria. 
How will the trend to­
ward C.E.U. requirements 
for licensing and accrdi­
tation affect continuing 
education? 
" Right now from the 
university standpoint we 
have great latitude. I 
would think there will be 
some tightening of that, 
Green explained. ''Although 
a person could get many 
C.E.U. 's, only a certain 
number of them might be 
used to meet state licens­
ing requirements." 
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As this begins to take 
place, there will no doubt 
be some persons who will 
become more concerned with 
meeting requirements than 
with gaining educational 
experience. But, accord­
ing to Green, the majority 
of participants come to 
these programs for the 
help they can receive. 
" For the most part, 
think an awful lot of 
participants simply do 
have problems in their 
practice that they're 
facing day in and day 
out and are grasping for 
any additional help they 
can get to let them deal 
more effectively with 
their practice problems, " 
he said. " As I have 
surveyed the research in 
this area, that seems to 
be the major motivation. 
Our own program evaluation 
is certainly supportive of 
that." 
" There's a great in­
crease in C.E.U. interest, 
but a great deal of that 
is people are now simply 
seeking some way to record 
their participation in 
programs which, up to now, 
they have participated in 
but it wasn't recorded 
anywhere. " 
Although the disagree­
ment may persist, Green 
is convinced of the value 
of the C.E.U. 
" Everywhere I go in the 
U. S. they're just cranking 
up or are already going 
pretty heavily into this, " 
he said. " At this point, 
I think there are definite­
ly more positives than 
negatives." 
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NATIONAL 
MEMPHIS «i/ j 
eNATIONAL CONFERENCE ON SOCIAL WELFARE, 
June 13-17, Washington D. C., For in­
formation: N CSW, 22 West Gay St. Co­
lumbus, Ohio 43215 
�- • e WORKSHOP ON INTERVENTION AT TIME OF �>t\r CRISIS DUE TO ONSET OF CH RONIC OR 
•INSTITUTE ON SOCIAL WORK IN RURAL A R­
EAS: PREPARATION AND PRACTICE, July 
13-16, Knoxville, Tn. For information: 
., ,,., LIFE THREATENING ILLNESS, June 7-8. 
• L! For information: UT School of Social ·· 
UT School of Social Work, OCSWE, 974-
3175. 
REGIONAL 
ePARENTAL EFFECTIVENESS T RAINING, July 
17, 24, 31, Louisville, Ky. For infor­
mation: Dr. Stanley Frager, Kent School 
of Social Work, University of Louis­
ville, Louisville, Ky. 40208 
\• Work, OCSWE, 974-3175 � �v 
KNOXVILLE 
•cREATIVE DREAMSHOP (GESTALT) , July 
26-August 6 
•GESTALT WEEKEND RETREAT, Aug. 14-15 
•GESTALT AWARENESS WORKSHOP, Sept.27-
Nov. 29. For info on all three: 
Gestalt Center South, Medical Arts 
Building, Tuckaleechee Pike, Mary­
ville, Tn. 37801 
., 
) 
.l • TRANSACTIONAL ANALYSIS WORKSHOP, July 
10-16, Schuss Mountain Resort, Mace­
lana, Mi. For Information: Evelyn 
Nowak, School of Social Work, Michigan 
State University, East Lansing, Mi. 
�; > t· 
48824 
The Knoxville Branch now offers a 
wide range of videotape services to 
area human service organizations. 
For the complete catalog of tapes or 
information, contact Jack McFadden 
(974-3175) . See story on page 4 
for more details. 
GREENVILLE . ' ' 
eWORKSHOP ON LAW AND MENTAL HEALTH, 
May 28. For information: UT School 
of Social Work, OCSWE, 974-3175 
CHATTANOOGA 
eiNTRODUCTION TO CRISIS INTERVENTION 
AND BRIEF TREATMENT, June 17, 24, Ju­
ly l. For information: UT School of 
Social Work, OCSWE, 974-3175 
�S.umr:ner Quarter Courses 
CHATTANOOGA 
··' 11 ,;� --' "' .. J; 1�;,� ' 
,r.o-:,  � �·j ¥.'�-�� ;! . ; .. "'!" 
e SHORT TERM TREATMENT, Course #5442, 
Nooe, 3 credit hours, June 14-July 
16, evenings, time to be announced 
• PSYCHOPATHOLOGY AND SOCIAL DEVIANCE 
(Tentative) , Course #5312, Sing, 3 
credit hours, August, evenings, time 
to be announced 
• MANAGEMENT OF HUMAN RESOURCES IN SO­
CIAL WELFARE, Course 5743, Green, 
3 credit hours� Aug. 24-Sept. 21, 
Tues., Thurs. 6 p. m.- 8: 30 p. m. 
ilf·'fl 
�-r \<!. , >:;gf'l' ri 'f :�. �. ·� •! 
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For more information on available 
courses, course descriptions and reg­
istration information, call 755-4121. 
Fees are $66 per course; if you have 
never been admitted to the University 
of Tennessee, there is a $10 one-time 
admission charge and two transcripts 
of all college work will be required. 
The general prerequisite for advanced 
course work is MSW or permission of 
the instructor. Registration for all 
classes will be June 22, 4: 30-7: 00 p.m. 
222 Grote Hall, UT Chattanooga. 
'· 
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VideotaPe 
Library 
Expands 
lk 
� ·� � i�! 
The videotape project at the School 
of Social Work Knoxville Branch has 
undergone considerable growth in the 
past year. 
11The use of tapes has picked up, 1 1  
said Jack McFadden, project director. 
11Frankly, the first year a lot of tapes 
were made that weren 1t used. lt1s a 
lot harder to develop tapes that are 
going to be useful .1 1 
But that is what McFadden is try­
ing to do. He is making more tapes 
that have wider uses. An important 
aspect of this is involvement of the 
group that will be using the tape. 
11People don 1t tend to just use tapes 
out of a catalogue,1 1 he said. 11They 
tend to use tapes that they 1re fami-
1 iar with. And the more a group is 
involved with the tape making pro­
cess, the more it 1s going to be used. 
This is the second year of the 
videotape program, an experimental 
project funded by HEW. One of the ma­
jor purposes originally was to de­
velop uses for students involved in 
the social welfare administration and 
planning curriculum. 
11An example of this would b'e study­
ing how an organization handles budget 
hearings, 1 1  McFadden said. 11There are 
a lot of uses 1 ike that which are very 
promising for the videotape--to be 
shown in the classroom where you can 
sit and sort of experience it togeth­
er. 11 
The project has expanded to include 
a wide variety of uses for the video­
tape. The major ones include use by 
students for demonstrations and spe­
cial projects, use by human service 
agencies and use as a teaching aid. 
The videotapes are available for 
loan to any educational or human ser­
vice organization 
'I 
UT Alumni 
Jeanne Bowman 
As deputy com­
missioner of human 
services for the 
state, Jeanne Bow­
man has learned 
first-hand about 
the complexities 
of government. 
11  think what 
you come face to 
face with are some 
hard decisions,11 
she said. 1 1You 
have to learn to 
work within cer-
tain limitations. " 
You f ind that it1s not as easy as it 
looks from the outside.11 
Bowman, a 1965 graduate of the 
School of Social Work, has major admin­
istrative responsibilities for the 
state 1s social services, which are ma­
ny and varied. 
11 You do not know until you are sit­
ting here all the different kinds of 
things the department can do,11 she 
said. 
Title XX and foster care are ex­
amples of programs that Bowman has es­
pecially been concerned with since she 
assumed office in January of 1975. 
1 1We 1ve spent a great deal of time 
on the Title XX planning process,11 she 
said. 11We 1ve been involved with re­
gional planning especially. Of course, 
we 1ve also been very concerned with 
foster care growing out of the joint 
Senate-House study.11 
We are also working hard on our 
protective services,11 she continued. 
11We are trying to help communities 
develop comprehensive emergency ser­
vices for neglected and abused child­
ren. 1 1  
Bowman said so far 1 1it 1s been an 
interesting and challenging position. 
I can tell you that. 1 1  
4 " 
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In Important State Positions 
C. Murray Henderson 
Before becoming the state commis­
sioner of corrections, C. Murray Hen­
derson spent 10 years as a warden first 
in Tennessee and then at the Louisiana 
State Penitentiary. During that time, 
he says his philosophy has always been 
one toward treatment rather than pun­
ishment. 
111 think it 1s extremely important,11 
the 1956 UTSS W graduate said. 11We 1ve 
got to go in that direction in order 
to solve the problems.11 
Henderson hopes to work toward more 
treatment in Tennessee 1s correctional 
institutions and has set that as one 
of his goals since he assumed office 
in December of 
last year. 
110ne of the 
things we would 
like to develop 
is alternatives 
to incarceration 
as much as pos­
sible,11 he said. 
11There are often 
these alternatives 
available now 
for certain clas­
ses, but it 1s not 
broad enough.11 
Henderson said 
he would I ike to see smaller illstitu-
tions and a greater use of group homes 
in treating the offender. 
11l 1d I ike to use the traditional in­
stitution only as a last resort,11 he 
said. 
Social work is an important part of 
this philosophy of dealing with of­
fenders, Henderson said. 
11This is especially true of probation 
and parole,11 he explained. 11This is 
where social work is expecially well e­
quipped. 11 
Henderson is optimistic: 111 really 
think we 1re going to get a lot done.11 
Pat Whitmore 
Pat Whitmore is not only an alumnus 
of the UT School of Social Work, but 
she taught for five years at the Nash­
ville Branch before being appointed 
deputy commissioner of mental health. 
Whitmore said there are basically 
three parts to her job, which she 
assumed in December of last year. 
11First, there is the management of 
a staff of 37 people who make up the 
planning and development division of 
the department,11 she explained. 11The 
second part is to represent the depart­
ment at both the regional and nation­
al levels, to stay abreast and pre­
ferably ahead of new legislation and 
new regulations.11 
The third aspect of her job, she 
said, is to provide some continuity 
for the department in dealing with 
other state agencies. 
Whitmore said there are a lot of 
things 11on the drawing board11 that the 
present administration is interested 
in doing, but no details are available 
now. 
11 lt 1s hard to speak in specifics, 11 
she said, 11but we 1re very much inter­
ested in the future of mental health 
and the continuing developments.11 
Only in office for a few months, 
Whitmore admitted 
she is still part­
ly in the learning 
process. 
11 I t  1 s awf u I I  y 
new,11 she said. 
11 1 can probably 
tell a lot more 
in six months.11 
But the 1957 
graduate already 
knows one thing: 
111 like it very 
much,11 she said. r' 
11 I rea I I  y have 
enjoyed it. 11 
5 
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A s ite team from the CSWE Comm iss ion 
on Accred itat ion v is ited the School of 
Soc ial Work last month to make recom­
mendat ions about reaccred itat ion. P ic­
tured here after land ing in Nashv ille 
are, left to r ight: Dr. Cl iff Brennen, 
Un ivers ity of Montana; Dr. R ichard Law-
renee, Ind iana Un ivers ity; Dr. Dee K il­
patr ick, Un ivers ity of M ich igan; Dr. 
Jeanne G iovannon i, Un ivers ity of Cal­
iforn ia. From the School of Soc ial 
Work were, cont inu ing left to r ight, 
Dr. Dav id Faur i, Dr. Ben Granger, Dr. 
Betty Cleckley and Dr. Robert Bonov ich. 
Alumni Elect New Officers 
New off icers have been elected for 
the UTSSW Alumn i Assoc iat ion and w ill 
take off ice July 1. 
Charles Gentry, execut ive d irector 
of Ch ild and Fam ily Serv ices in Knox­
v ille, is the new pres ident. Elected 
as v ice-pres ident was Kev in Just is, 
plann ing assoc iate for the Counc il of 
Commun ity Serv ices in Nashv ille. The 
new secretary-treasurer is Barbara 
Hooe, d irector of soc ial serv ices for 
the Tennessee Department of Human Ser­
v ices. 
The new d irectors are: Jeanne Bow­
man, Nashv ille; B ill Hackett, Memph is; 
Lo is Humphrey, Memph is; Tommy Perk ins 
Chattanooga; Mar ie N. Rogers, Nash­
v ille; and Ed W ilson, Knoxv ille. 
The off icers were elected by pop­
ular vote from a l ist of cand idates 
nom inated by the Alumn i Assoc iat ion's 
Board of D irectors. The ma il ballot 
was returned by 221 members. 
6 
In add it ion to vot ing, several alum­
n i  ra ised quest ions about the procedure 
for the elect ion. Two persons were 
concerned about the lack of out-of-state 
cand idates. A few others sa id they 
would 1 ike to have had more informat ion 
about the cand idates. 
"I only know one of the ind iv iduals 
l isted below," an alumnus wrote. "Per­
haps on future ballots you m ight en­
close a prof ile of each nom inee and a 
statement of the ir goals." 
Another Alumn i Assoc iat ion member 
was vocal about another concern: 
" I  choose not to vote. I am cur ious 
as to how the comm ittee managed to come 
forth w ith four males for the pres iden­
t ial and v ice-pres ident ial off ices and 
two females for the old standby pos it ion 
of secretary-treasurer. Take another 
look folks--the proposed ballot strongly 
smacks of chauv in ism." 
D R. FAURI 
.'_Nashville .Director:Named, 
Dr. Dav id Faur i has been named the new d irector 
of the Nashv ille Branch, effect ive th is summer. He 
w ill replace Dr. Robert Bonov ich who came to the 
School in 1973. Bonov ich w ill rema in w ith the Nash­
v ille Branch full-t ime in teach ing and research. 
Faur i, 35, came to Nashv ille in 1973 after a 
great deal of exper ience in federal, state and local 
government. Before com ing to UT, he worked in 
Syracuse, New York, establ ish ing a c ity-county com­
m iss ion on ag ing. Faur i rece ived a master•s degree 
in publ ic adm in istrat ion from the Un ivers ity of 
M ich igan and h is Ph. D. from Syracuse Un ivers ity. 
;. Ingle·, ·sella.rcts .plan Retirement 
f.{ r ; ,; 
DANA INGLE 
Before com ing to UTSSW Nashv ille 
Branch, Dana Ingle ga ined exper ience 
in a var iety of soc ial work pos it ions. � 
A nat ive of New York, she rece ived 
her master•s degree in soc ial adm in i­
strat ion at Case Western Reserve. She 
then rece ived her th ird year cert if i­
cate in psych iatr ic soc ial work after 
be ing a caseworker for the Fam ily Ser­
v ice Assoc iat ion in Cleveland. From 
there she held pos it ions includ ing 
psych iatr ic soc ial worker, casework 
superv isor and consultant. 
}: 
RUTH SELLARDS .-...i. •" i,'-' 
Ruth Sellards was one of the or ig i- i 
nal faculty of the Knoxv ille Branch 
when it began a full-t ime f irst year 
res ident program in the Fall of 1958. 
Sellards is a nat ive of M ich igan 
and a graduate of the Un ivers ity of 
M ich igan School of Soc ial Work. She 
also completed an advanced cert if icate 
at Sm ith College School of Soc ial Work. 
She came to Knoxv ille in 1955 to 
beg in a fam ily serv ice program in the 
agency now known as Ch ild and Fam ily 
Serv ices. An assoc iate professor, 
Sellards has taught in the human be­
hav ior-soc ial env ironment and treat­
ment sequences. She has long used 
l iterature as a means of understand-
ing human behav ior. She developed 
�-..-... 
�.·· .. ;
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In 1944- 1945, Ingle was the ass is­
tant d irector of psych iatr ic soc ial 
work for the New York State Department 
of Mental Hyg iene. From 1953-1958, 
she was a psych iatr ic soc ial work 
consultant for the Kentucky Department 
of Mental Health. 
the un ique l iterature course, 11lmag i- .:,. 
She completed the doctoral requ ire­
ments except for a d issertat ion at 
Case Western Reserve in 1960. In 1962, 
she became a-n ass istant professor at 
UT Nashv ille. Made an assoc iate pro­
fessor in 1966, she has taught ma inly 
in the area of mental health, w ith 
courses open to both sequences. In 
add it ion, she has taught a number of 
courses in superv is ion and consultat ion. 
Follow ing her ret irement th is year, 
she plans to rema in in Nashv ille. 
�·. 7 
nat ive Perspect ives on the Human Con- � 
d it ion, 11 wh ich she w ill cont inue to ;Jj\," ..... � 
offer at the School after leav ing full-,
' ��� , .. 
t ime teach ing. · • ¥ 
Fr iends, students and colleagues . � 
are honor ing her w ith a recept ion at 
the UT Knoxv ille Faculty Club on Mon-
day, June 7, from 4 to 6 p. m. Any-
one w ish ing to send wr itten expres-
s ions to her for th is occas ion or to 
contr ibute toward a ret irement g ift 
should send these to Peggy Strong or 
G id Fryer at the Knoxv ille Branch. 
,�; :" i 
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Editorial 
A Crack In The Ivory Tower 
The gauntlet has been thrown down. 
After years of social work practition­
ers complaining that schools of social 
work were not sufficiently related to 
the real work of practice, the door 
has been opened. 
The 1976 House of Delegates of the 
Council on Social Work Education has 
adopted a pol icy statement that ' Ed­
ucational programs should demonstrate 
that they provide opportunities for 
meaningful and continuing participa­
tion by practitioners ... that would 
make significant influence on policy 
decisions that affect the education 
program." This was accepted for de­
velopment of an accreditation standard 
to enforce it. 
The issue has now shifted to 
whether practioners will take advan­
tage of this chance to actively par­
ticipate in influencing the shape of 
social work education. There will be 
a provision for a practitioner on 
each accreditation team reviewing a 
school's program. The question is: 
who will assert themselves to accept 
such responsibility? 
Professional education by its very 
nature is always susceptible to be­
coming so enamored with the develop­
ment and acquisition of knowledge that 
University of Tennessee 
School of Social Work 
Box 8820, University Station 
Knoxville, Tennessee 379 16 
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it can overlook that it's the appl i­
cation of knowledge through profes­
sional practice that is the true test 
of quality professional education. 
For the time being, the burden has 
shifted from social work education to 
practitioners. Opportunity can be no 
greater than at a time of initial 
change in national pol icy. Now is 
the time to exercise the professional 
responsibility for affecting the shape 
of tomorrow's practitioners. 
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